SCGA Club Marketing

A Guide to Membership Growth

Overview

YOUR PASSION. OUR PURPOSE.



SCGA Club Marketing = 4 easy steps to grow membership

Step #1 = Use the SCGA Online Join/Renew Portal for your club

Step #2 = Promote your golf club using SCGA tools and best practices

Step #3 = Register your club for the Associate Member Network*

Step #4 - Update and maintain your public SCGA web listing

*Green Grass Clubs Only
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Step #1 = Use the SCGA Online Join/Renew Portal

( S C G A Need help? SCGA Customer Service
£ Membership Checkout ? v gﬁﬁgﬁg@t 818-980-3630

( 3 Join/Renew your membership °
Brookside Mens Golf Club

Have you ever had a GHIN number?

X 3 YES NO I DON'T KNOW
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Step #1 = Use the SCGA Online Join/Renew Portal

~ N

An SCGA payment platform that | |
provides ONLINE SIGNUP AND SCGA
RENEWAL to your current and S Membership Checkout
potential club members. Cia °1°900-36%0

Please select a membership
level to your club

L.A. Co. Fire Golf Association

v" FREE to SCGA clubs

Regular Membership $60.00

v FAST and easy setup

4
v' NO credit card fees 5
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The platform dramatically
simplifies the join & renew
membership process for your club

gfurhmar Golf N

Venice Area

It also allows the SCGA to

market your club to the

Southern California golfing

public and quickly sign-up

interested golfers for you g P covcus

90

UPCOMING TOURNAMENTS

Juniors Tournament
Pelican Hill Golf Club October 21st, 9:00 AM

RECENT TOURNAMENTS

Men's Challenge
Pala Mesa Resort September 2nd, 8:00 AM

Penmar Invitaional
Penmar Golf Course August 31st, 8:00 AM
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Additional features include auto-renewal, roster management, online
club-bill payment and more!

(8 e

Auto-renewal
Please provide your billing information . .
Woods Valley Golf Club fu nchonohty
maximizes your
Woods Valiey Golf Clud  Regular : o] .
Southern California Golf Association  Membership G bl | Ify tO retQ I n

Total Due

current members

Promo Code:

\/ Auto-renew my Woods Valley Golf Club membership annually
My card will be charged, on 09/10 of each year for this club. Prices are subject to change.

Biling information same as member information.
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_Ig"l Step #1 = Use the SCGA Online Join/Renew Portal

@ 350+ SCGA Clubs use the online portal

| “Without question, |
> * would recommend that
< every club use the [SCGA]

\ | . :
g 4 online portal to collect their

) A ,
Play Video . & renewals and membership

fees. It just makes life so
much easier”

Bill Fennessy
President, Altadena Golf Club



https://www.youtube.com/watch?v=lwXkAPLOJD4

_lg'l Step #1 = Use the SCGA Online Join/Renew Portal

CLICK HERE

GET YOUR PORTAL

Need help? SCGA Customer Service

. ONLUNE NOW

YOl IR ACCIOINI OI IR | IRPOSF
[ L/I |'-_/| N ok }J ]\ l\\‘ = l-._/l NTTUN L/’ | B



http://www.scga.org/membership/information-needed

Step #2 = Promote Your Golf Club

Penmar Golf Club

STAPLES Center ©

Santa Monica

ety LT £ . BROOKSIDE GOLF CLUB

12-month membership (includes USGA/GHIN Handicap)

We welcome:
Men, Women & Juniors

-

Includes:

SCGA Membership

NEW golf buddies. BETTER events. JOIN the
club and see what you've been missing
New members save $10 with this coupon:

Inglewood For New Members

Mag data ©2017 Google T

Full Member:
$125

$60

PN
SCGA

MEMBER CLUB

The
The C
eng|  Kevin
evin

Club Pr Club

Brooksi Brook

Pasade Pasac

- 81898 g0

kgreent

; » . < . x scga.or kgree
=, = = e ——— - x x scga.
[ — : . _ —

The Club

Kevin Greenup
Club President

Brookside Golf Course
Pasadena, CA
818-980-3630

kgreenup@scga.org
scga.org

Kot
SCGA

MEMBER CLUB
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Step #2 = Promote Your Golf Club

The SCGA promotes club membership
365 days a year through hundreds of
marketing channels.

0 How VISIBLE is your club?

85,000 unique golfers visit
the scga.org per month

Thousands are looking for
clubs to join each month

YOUR PASSION. OUR PURPOSE.

gfurhmar Golf N

Venice Area

Pgr_jfngr Golf Club
Ed
e0 0

UPCOMING TOURNAMENTS

Juniors Tournament
Pelican Hill Golf Club October 21st, 9:00 AM

RECENT TOURNAMENTS

Men's Challenge
Pala Mesa Resort September 2nd, 8:00 AM
Penmar Invitaional
Penmar Golf Course August 31st, 8:00 AM




Step #2 = Promote Your Golf Club

Maximize your visibility—
complete the SCGA club information
form. It takes just 5 minutes!

v' Allows the SCGA to market
your club to SoCal golfers

v" The more info you provide, the
easier we can match local
golfers to your club

v" Update this once per year

YOUR PASSION. OUR PURPOSE.

MEMBER CLUB

NG

SCGA Member Club Information

| want to find new members!

What days does your club typically play: *

Check all that apply

(] Monday
(] Tuesday
(O] wednesday
(] Thursday
(O] Friday

[ saturday

(] sunday

Who is your club open to? *
Check all that apply

(] Men
(] women
(] Juniors

(O] seniors Only (55+)

How would you describe the average skill level of your club

rmarmbhara




@ Step #2 = Promote Your Golf Club

Marketing Services—Let the SCGA help with:

E

7

Club Signage - Professional signage for your
golf shop, community center or workplace

Club Business Cards — Recruit on the
course or in social/business settings

Referral Incentives — Reward your members
for signing up their friends

Member SUI‘VQYS — Keep your members
happy by learning more about them.

YOUR PASSION. OUR PURPOSE.

Need a new look
for your club?

Golf Club

Ask about the SCGA's

logo design services.



Step #2 = Promote Your Golf Club

Ready to promote?

COMPLETE CLUB FORM MARKETING SERVICES



https://goo.gl/forms/S9jtwnOYah1Xy9Ag1
https://goo.gl/forms/P6VxYgoQz2m07H1k1

Step #3 = Join the Associate Member Network*

MEMBER LOGIN

Live Chat
. ONUNENOw 818.980.3630

Jointhe SCGA

Select a membership that suits YOUR game!

Full Membership(D

Associate Membership(D

Form Your Own Club®

Price Varies
by Club

The full experience!

| Pick a Club

94 12 Months of Membership
() USGA Handicap Index

$ Exclusive Deals & Discounts
i Private Club Access

+ SCGA Tournament Eligibility

YOUR PASSION. OUR PURPOSE.

$60

Fast and Reliable!

Join Now!
Beed

79 12 Months of Membership
() USGA Handicap Index

$ Exclusive Deals & Discounts
i Private Club Access

v SCGA Tournament Eligibility

As low as

$36

YOU make the rules!

I Get Started!

94 12 Months of Membership
() USGA Handicap Index

$ Exclusive Deals & Discounts
i Private Club Access

+ SCGA Tournament Eligibility

i;(;5reen Grass Clubs Only



Step #3 = Join the Associate Member Network

* An Associate Membership is a
membership offered by the SCGA
exclusively through scga.org that
provides a GHIN number and golf club
affiliation to golfers for $60°

* The Associate Member Network
(AMN) consists of Type 1 SCGA Golf
Clubs that choose to participate in the
program by offering a “lower tier”
Associate Membership (i.e. limited
benefits) to their club

*(MSRP — price may be discounted via promotional coupon codes)

YOUR PASSION. OUR PURPOSE.

help desk softw

Jointhe SCGA ““s18.980.3630

Select a membership that suits YOUR game!

Full Membership<I> Associate Membership<D Form Your Own Club®

As low as

Picetaries || $60 | $36

The full experience!

Pick a Club

f59 12 Months of Membership #7912 Months of Membership #5912 Months of Membership
O USGA Handicap Index ) USGA Handicap Index © USGA Handicap Index

$ Exclusive Deals & Discounts $ Exclusive Deals & Discounts $ Exclusive Deals & Discounts
 Private Club Access . Private Club Access . Private Club Access

v SCGA Tournament Eiigibility v SCGA Tournament Eligibility ' SCGA Tournament Eligibility
i SCGA League Play i SCGA League Play ii SCGA League Play

% SCGA Social Events % SCGA Social Events 2 SCGA Social Events
7= Rules Education = Rules Education

I] FORE Magazine I] FORE Magazine [] FORE Magazine

+ Local Club Tournaments — Limited Local Club Benefits* + Your Own Tournaments

+ Local Club Social Events + Your Own Social Events

+ Your Own Club Benefits



Step #3 = Join the Associate Member Network

* Each year 7,000+ golfers sign up with £ Membership Checkout
the SCGA directly 818-980-3630

* Golfers are matched with the Your Golf Club
participating AMN golf club nearest their
Stated ZI p COd e. Based on your zip code, your SCGA Associate

Membership is with :

* Participating clubs receive $24 (and a Carmel Mountain Ranch Men's
new member) per signup GC

What does this mean? [

Choose another club

CHECKOUT
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Step #3 = Join the Associate Member Network

* Increase your membership w2016 W 2017
* Increase your revenue
* Introduce new golfers to your club and

work to convert them to full members

Admrial Baker Lakewood Rancho Park So Bay Pub Links*

SSION. OUR PURPOSE.




Step #3 = Join the Associate Member Network

Y 73 SCGA Clubs
Los P(;i;j__res t Legmyaster c o o o
e 9" v  participate in the AMN

= Q ° Victcgnde
Santgarbara ’Apple Valley
(o}
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Step #3 = Join the Associate Member Network

"In 4 months, we added

95 new members [from the

Associate Member Network],

so we’re really happy with
the program.”

Mike McMonegal
President, Lakewood Golf Club



http://www.scga.org/scga-blog2/tools#amn

@ Step #3 = Join the Associate Member Network

2017 AMN Results - 73 Clubs

-~

270
1,290+

AMN members

(Average of 98 members per club)

\

~

J

-

\_

Cs !
$191,000

to participating clubs

(Average of 51,800 per club)

~
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@ Step #3 = Join the Associate Member Network

CLICK HERE

SIGNUP FOR THE AMN

Need help? SCGA Customer Service

. ONLUNE NOW

vl 1D ASSION OLIR PLIRPOSE
[ L/I |-_/| n ™\ }J U l\\‘ T, |-_J N AN L/’ % | mE



https://goo.gl/forms/d8h75nf9OZp6cl9j2

Step #4 = Maintain your SCGA Club Website

Recreation Park Golf Club wv

embers | Men SO+ | Networking

4l CLUB DASHBOARD

Members

CLUB UPDATES OFFICERS

B Troy
i 1art w Hubbard

Gene
Miles
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Step #4 = Maintain your SCGA Club Website

Recreation Park Golf Club

200 Members | Men 50+ | Networking

Signup prospective
members quickly

Members t About More v

About Us Up-to-date club info
helps the SCGA match

golfers to your club

WE PLAY WE WELCOME

0

Sunday

Onl
223S
333s

M, Th

L

WHERE AGE

Home Course Travel Seniors

WHY SKILL LEVEL

Fun/Social

Beginners Intermediate

Business & Networking Scratch Golfers
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Step #4 = Maintain your SCGA Club Website

~ “~

( . \

Upcoming
June +

Public event
schedules attract
new members Golf &

Networking

JUN
5

looking for local
events

Tues, June 5@ 4pm
Alondra Park Golf Course

JUN Tournament

9

]
3
-
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Step #4 = Maintain your SCGA Club Website

—
R A
- e AR
. o - Y A R G
& RS
Members About More Add Page

Keep your current

members informed
through an easy-to-
use email interface

3 MacBook Air
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@ Step #4 = Maintain your SCGA Club Website

Your website
is ready for you:

YOUR PASSION. OUR PURPOSE.



http://clubs.scga.org/login

Contact the SCGA

« The SCGA Club Services
department consults directly with
each club interested in applying
membership best practices

« All growth solutions are

customized to suit the specific
demands of each individual club

Jeremy Pitt Director,
EMAIL JEREMY Club Services
818-980-3630 ext. 336

! PURPOSE.



mailto: jpitt@scga.org

GET STARTED NOW

Step #1 = SCGA Online Join/Renew Portal GET YOUR PORTAL

_ COMPLETE MARKETING
Step #2 = Promote Your Golf Club

Step #3 = Associate Member Network*

Step #4 - Maintain your SCGA Club Page

*Green Grass Clubs Only



http://clubs.scga.org/login
https://goo.gl/forms/htxIMo07fqiPSTn53
https://docs.google.com/forms/d/e/1FAIpQLSerZi1OHLHKnAy5XmazO2uEN4mhIgJCqYpdU1vsgv4U6btlVQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfNbovL34XG1HnIYNwY-2AbJagIJnm5MSAhwTmyKhNpKRMXvA/viewform
http://www.scga.org/membership/information-needed



